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Standing Instructions : User Guide
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What are Recurring Transactions/Standing Instructions on customer’s Card ?

Recurring Transactions or Standing Instructions on Cards are the type of transactions where customers
have provided their card credentials to merchants that provide subscription-based services (Netflix, Amazon
Prime etc.) for billing or where they have given instructions to the merchant to bill their card at a pre-defined
frequency (insurance premiums, OTT subscriptions, SIP on Debit Cards etc.)

What are the important changes that customer should be aware of with regard to their recurring
billings/Standing Instructions?

* Customers will receive a prior notification from the Bank (at least 24 hours before the date of debit)
intimating them about the details of the transactions.

« Customers will have access on our Internet Banking and Mobile app to view, manage and approve their
Recurring Transactions through the Mandate Hub.

« Customers will need to approve transactions greater than Rs.15000 or greater than the maximum amount
with successful AFA. A notification to approve the transaction will be sent at least 24 hours prior to the
debit date. Failure to approve the transaction will result in the customer’s account not being debited/
transaction failure and possible disruption of services from your merchant.

« The notifications will be sent to the registered mobile number and email id of the customer.

What is Mandate Hub?

Mandate Hub is the interface where all ICICI Bank cardholders can view and manage their Standing
Instructions. Customers can log in to the Mandate Hub by visiting www.icicibank.com > Cards > Credit
Cards/ Debit Cards > Standing Instruction & Recurring Charges > Manage Standing Instructions.
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Customer logs in to the Mandate Hub to manage Standing Instructions
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www.icicibank.com

Customer doesn’t need
to log in to icicibank.com



Login
Customer logs in to the Mandate Hub to manage Standing Instructions

E Calendar - Bhabana Tripathy /CC X | @ Personal Banking & Metbanking X « Personal Banking & Netbanking X + Q — e

X & indianliicicibank.com * B A
Reading list

Apps 0 Mail - Bhabana Trip... E Mail - Bhabana Trip... [ Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ lcici Weblinks @ Admin Portal - SiHub

ﬂ ICICI Bank

Customer hovers over

ﬁfClClBank PERSONAL + NRI BUSINESS + CORPORATE — | 9
(Q Search for Products, Se \!:) iPlay [igitalsanking  HELF & CONTACT
TL ACCOUNTS - &) CARDS - ——LOANS HEEST S NSURE Sy £a—orFERS -
CREDIT CARDS
INSTANT CREDIT CARD (58] SPECIAL CREDIT CARDS CO-BRAND CREDIT CARD
DEBIT CARDS / ATM CARD 4 « |Instant Credit Card « Coral Credit Card + MakeMyTrip Credit Card
AORE > * Rubyx Credit Card » Manchester United Credit Card
PREPAID f FOREX / GIFT / . SU“JP'\"’C- Credit Card « HPCL Credit Card
FASTAG CARDS ! « Platinum Credit Card « Amazon Pay Credit Card
= Mine Credit Card RE >
COMMERCIAL CARDS » RE >
FEATURED CREDIT CARDS EMI / LOAN ON CREDIT CARD STANDING INSTRUCTION &
I Fadit - e P RECURRING CHARGES
» Expressions Credit Card * EMIon Credit Card

* Emerald Credit Card * Loan on Credit Card | + Manage Standing Instructions
« Frequently Asked Questions
» Mandate Hub User Guide

= Unifare Metro Credit Card MOR

>
« Credit Card against Fixed

Deposit
« NRI Credit Card

>

m
W

https:/findianli.icicibank.com/card/credit-cards/credit-card.page?TM=nli_cms_CC_credit_cards_navigation_btn

L Type here to search

v

the ‘Cards’ section

Then customer hovers
over the ‘Credit Cards’
section

Customer then clicks
on ‘Manage Standing
Instructions’ of the grid
‘Standing Instruction &
Recurring Charges’



. ﬂICICI Bank
Login

Customer logs in to the Mandate Hub to manage Standing Instructions
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Login — Merchant List webpage

Customer logs in to the Mandate Hub to manage Standing Instructions
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Login

Customer logs in to the Mandate Hub to manage Standing Instructions
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A new page opens up
and customer clicks
on ‘Ok’ to enter the
Mandate Hub



Login - SiHub

Customer logs in to the Mandate Hub to manage Standing Instructions

@ Issuer Channel
i Apps &3 Mail - Bhabana Trip.
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Login to view details of your recurring transactions

Please enter the Credit/Debit Card for which you want to view details of

recurring transactions

Enter Card Number

You will be redirected to ICICI Bank's site to verify your card details -
Blease note that your card will not be debited

Customer

enters
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The customer is redirected to SiHub
after clicking “No” on the merchant list
webpage
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the card
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manage the Standing Instructions
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XOOOC XXXX XXXX 5262

SIHUB

Rs 2.00

X2XXXX9XX6

An OTP (One Time Password) has been sent to
authenticate the transaction using this OTP.

Enter OTP

your registered mobile number. Please

Customer enters the
OTP generated on
the registered mobile
no.
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Login - MandateHQ

Customer logs in to the Mandate Hub to manage Standing Instructions

ﬁICIC! Bank

O [ MandateHa x |+ = o
€« © > @ (oo Customer is redirected to MandateHQ
icici Bank after clicking “Yes” on the merchant list
Log in with your card number WeprIge
Customer enters the card no.
(Credit/Debit) for which s/he wants
o D e to manage the Standing Instructions
[ Skip Registration & Proceed using OTP Step 2 of 2 - Work - Microsoft Edge o ] 7
Verif;gcky 24 Jun 2022 14:04:18 0’6’6’ Bank
MondOte HQ a sen sent to your registered mobile number, Please
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icici
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Customer enters the
OTP generated on the
registered mobile no.
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SiHub

Customer is redirected to SiHub after clicking “No” on the
merchant list webpage



Mandate Summary - SiHub

Customer can view all the Standing Instructions associated the card no.
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Customer gets the
overview of the
Standing
Instructions

It displays the amount
to be paid and due
date with the option
to Approve (where
approval is required)
or View

Customer can Edit
or Cancel Standing
Instructions
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SiHub

Customer can view and manage all the details of Standing Instructions
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Card Number 401704 XXXXXX5262

eice Mandate has 3 sections:

Merchant METFLIX

Description Mobile Number L] Recu rring e—Mandqtes
Start Date 20-Aug 2021
End Date 22-0ct 2021 & ° Invoice
Max Amount (%) 100.00 rd
Amount Type Wariable T = H =
[ J

Frequency As Presented rq n Sq Ctl O n ISto r‘y
Mandate ID VYLai&1KRMN
Status Active

Back || Cancel Mandate

View Transaction History

SiHub © 2020 | Terms & Conditions | Privacy Policy
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SiHub — Recurring e-Mandate

Customer can view, edit and cancel the Standing Instructions

@ lssuer Channel X + [+] - *
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7] . section provides all
Icicl Bank the details of the

S Standing Instructions
Card Number 401704 XXXXXX5262

o o Customers can only

z » edit the End Date and
Max Amount (%) 100.00 r4 quimum Amount

B | pS— _ Customers can cancel
Standing Instructions

View Transaction History
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SiHub - Recurring e-Mandate : Edit End Date

Customer can edit the End Date following successful AFA

@ lssuer Channel X +
&« c & sihub.in/managesi/ficici/#/home/view-mandate
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Card Number 401704 XXXXXX5262

Recurring e-Mandate Invoice

o - X

o &% #® &
Reading list

® Logout

Customers clicks on
» the ‘Edit’ button next

Merchant METFLIX
Description Mobile Number
Start Date 20-Aug 2021
End Date 22-Oct 2021 | 4 I
Max Amount (%) 100.00 rd
Amount Type Wariable
Frequency As Presented
Mandate ID VYLai&1KRMN
Status Active
Back || Cancel Mandate

View Transaction History

SiHub

SiHub ©) 2020 | Terms & Conditions | Privacy Polic
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SiHub - Recurring e-Mandate : Edit End Date

Customer can edit the End Date following successful AFA

@ lssuer Channel X +
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SiHub - Recurring e-Mandate : Edit End Date

Customer can edit the End Date following successful AFA
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HH Apps ﬂ Mail - Bhabana Trip E Mail - Bhabana Trip E Calendar - Bhabana... @® MasterCard Connect e Visa Online e Icici Weblinks e Admin Partal - SiHub

ﬁlClCl Bank

Card Number 401704 XXXXXX5262

Recurring e-Mandate Invoice

Merchant METFLIX
Description Mobile Number
Start Date 20-Aug 2021
End Date 28-Oct 2021 4
Max Amount (%) 500.00 rd
Amount Type Wariable
Frequency As Presented
Mandate ID VYLai&1KRMN
Status Active
Back || Cancel Mandate | | Confirm

o - X

w B A
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® Logout
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View Transaction History

SiHub

SiHub ©) 2020 | Terms & Condit
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Recurring e-Mandate
page is displayed
with an updated End
Date

Customer clicks on
‘Confirm’
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SiHub - Recurring e-Mandate : Edit End Date

Customer can edit the End Date following successful AFA

@ Issuer Channel x4+ (-] = x

<

i Apps & Mail - Bhabana Trip.. (@ Mail- Bhabana Trip.. [ Calendar - Bhabans.. @b MasterCard Connect @) VisaOnline @ Icici Weblinks @) Admin Portal - Sittub Reading list

C @ sihubin/managesificici/#/home/view-mandate

On the pop-up, the customer clicks ‘Yes’

Are you sure you want to modify your NETFLIX Recurring e-
Mandate?

o R

@ Skip Registration & Proceed usic X+ (-] = X

< C & acsicicbank.com/ACSWeb/E ICl /AccessControlServerZidct=8112V * W2
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iHub © 2020 | Terms & Conditicns | Privacy Policy
An OTP (One Time Password) has been sent to your registered mobile number. Please
Card Number authenticate the transaction using this OTP.

YOOOK XXXX X0OKX 5262 Customer enters

Enter OTP

eroar the OTP generated
Ameur on the registered
Rs 200 mobile no. and the
Mobile

X2XXXX9XX6 end date is
modified

R Type here to search

: =)
H R Type here to search it . g ) % o @ ®2c ~@p e 02-09-202

The customer will receive Modification Notification on the registered mobile no. and e-mail ID after successful
modification of the end date. 7The customer can also click on Edit on the Mandate Summary Page and follow the same
steps for modification of end date of the S/
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SiHub - Recurring e-Mandate : Edit Max Amount

Customers can edit the maximum amount following successful AFA

ﬁlClCl Bank

Card Number 401704 XXXXXX5262

Recurring e-Mandate

Invoice

@ lssuer Channel X + Q - o s

&« c & sihub.in/managesi/ficici/#/home/view-mandate o r B 2

$55 Apps ﬂ Mail - Bhabana Trip E Mail - Bhabana Trip, B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub Reading list
® Logout

The customer clicks on
» the ‘Edit’ button next to

Merchant METFLIX

Description Mobile Number

Start Date 20-Aug 2021

End Date 22-Oct 2021 4

Max Amount (%) 100.00 | rd I
Amount Type Wariable

Frequency As Presented

Mandate ID VYLai&1KRMN

Status Active

Back || Cancel Mandate

View Transaction History

SiHub

SiHub ) 2020 | Terms & Conditions | Privacy Polic
H L Type here to search
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‘Max Amount’
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SiHub - Recurring e-Mandate : Edit Max Amount

Customers can edit the maximum amount following successful AFA

@ lssuer Channel X + Q - s
&« c & sihub.in/managesi/ficici/#/home/view-mandate?sihubid=VYLai8 TKRN Tt B A
£ Apps ﬂ Mail - Bhabana Trip E Mail - Bhabana Trip, B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub Reading list
® Logout
@ iciciBank
Card Number 401704XXXXXX5262
Recurring e-Mandate Invoice
Your Recurring e-Mandate for NETFLIX has been modified successfully
Merchant METFLIX
Description Maobile Number
Start Date 20-Aug 2021
End Date 30-Oct 2021 ca -
Mo Aot : _ Customer edits the
501 » -
Amount Type Variable l Ilax" Ilu' Il GII Iount
Frequency As Presented
Mandate ID VYLaiB1KRN
Status Active
Back | | Cancel Mandate | | Confirm
View Transaction History ~
SiHub ©) 2020 | Terms & Conditions | Privacy Polic
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SiHub - Recurring e-Mandate : Edit Max Amount

Customers can edit the maximum amount following successful AFA

@ lssuer Channel X + Q - s

&« c & sihub.in/managesi/ficici/#/home/view-mandate Tt B A

$55 Apps ﬂ Mail - Bhabana Trip E Mail - Bhabana Trip, B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub Reading list
® Logout

ﬁlClCl Bank

Card Number 401704 XXXXXX5262

Recurring e-Mandate Invoice

Merchant METFLIX

Description Mobile Number Recurring e—Mandqte

2 page is displayed with
ox Ao © # updated Max Amount
. Customer clicks on
Back Cancel Mandate Confirm gl ‘ . y
Confirm

View Transaction History

SiHub

H L Type here to search t d : . @ ®xc ~mien 0, O

SiHub ©) 2020 | Terms & Condit
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SiHub - Recurring e-Mandate : Edit Max Amount

Customers can edit the maximum amount following successful AFA

@ Issuer Channel x4+ (-] = x

<

i Apps & Mail - Bhabana Trip.. (@ Mail- Bhabana Trip.. [ Calendar - Bhabans.. @b MasterCard Connect @) VisaOnline @ Icici Weblinks @) Admin Portal - Sittub Reading list

C @ sihubin/managesificici/#/home/view-mandate

Are you sure you want to modify your NETFLIX Recurring e-
Mandate?

o R

On the pop-up, the customer clicks

‘Yes’

@ Skip Registration & Proceed usic X+

< C & acsicicbank.com/ACSWeb/E ICl /Access

S Apps &3 Mail - Bhabana Trip.. [3§ Mail - Bhabans Trip.. [ Calendar - Bhabana.

Verified by
v’SA 02 Sep 2021 16:34.24

ControlServerZidct=8112.V

@ MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - Situb

(’ ICICI Bank

iHub © 2020 | Terms & Conditions | Privacy Policy
Card Number
JHOOOK XXXX XXXX 5262

R Type here to search

Merchant
SIHUB

Amount
Rs 2.00

Mobile
X2XXXX9XX6

ﬂ O Type here to search

An OTP (One Time Password) has been sent to your registered mobile number. Please
authenticate the transaction using this OTP.

Enter OTP

Resend OTP

Customer enters the
OTP generated on the
registered mobile no.
and the maximum
amount is modified

Customers will receive the Modification Notification on the registered mobile no. and the e-mail ID after successful
modification of the maximum amount. Customers can also click on Edit on the Mandate Summary Page and follow
the same steps for modification of the maximum amount
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SiHub — Cancel

Customer can cancel Standing Instructions following successful AFA

@ lssuer Channel X + Q - s

&« c & sihub.in/managesi/ficici/#/home/view-mandate o r B 2

$55 Apps u Mail - Bhabana Trip E Mail - Bhabana Trip, B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub Reading list
® Logout

ﬁlClCl Bank

Card Number 401704 XXXXXX5262

Recurring e-Mandate Invoice

Merchant METFLIX

Description Mobile Number

Start Date 20-Aug 2021

End Date 22-Oct 2021 4
Max Amount (%) 100.00 rd
Amount Type Wariable

Frequency As Presented

Mandate ID VYLai&1KRMN

Status Active

_ Customer clicks on
Cancel Mandate the ‘Cdncel Mandate!
View Transaction History button

Back

SiHub © 2020 | Terms & Conditions | Privacy Policy
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SiHub — Cancel

Customer can cancel Standing Instructions following successful AFA

@ lssuer Channel ¥ @ Admin Portal X | + [+] - *
&« c & sihub.in/managesi/icici/#/home/view-mandate o r B 2
B2 Apps a Mail - Bhabana Trip... ﬂ Mail - Bhabana Trip... [ Calendar - Bhabana.. @B MasterCard Connect @ VisaOnline @ Icici Weblinks @ Admin Portal - SiHub Reading list

Are you sure you want to cancel your NETFLIX Recurring e-
Mandate?

Customer
Cancel Mandate enters remarks
for cancellation

SiHub © 2020 | Terms & Conditions | Privacy Policy

L Type here to search
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SiHub — Cancel

Customer can cancel Standing Instructions following successful AFA

@ Issuer Channel x4+ (-] = x

<

i Apps & Mail - Bhabana Trip.. (@ Mail- Bhabana Trip.. [ Calendar - Bhabans.. @b MasterCard Connect @) VisaOnline @ Icici Weblinks @) Admin Portal - Sittub Reading list

C @ sihubin/managesificici/#/home/view-mandate

On the pop-up, the customer clicks ‘Yes’

Are you sure you want to modify your NETFLIX Recurring e-
Mandate?

o R

@ Skip Registration & Proceed usic X+ (-] = X

< C & acsicicbank.com/ACSWeb/E ICl /AccessControlServerZidct=8112V * W2

i Apps & Mail - Bhabana Trip.. [ Mail-Bhsbana Trip.. [ Calendsr - Bhsbana.. @ MasterCard Connect @ Viss Online @ lcici Weblinks @ Admin Portsl - SiHub Reading list

Customer enters the
OTP generated on
U 40T (s i s e b s by et mole i P the registered mobile

KXXX XXXX XXXX 5262

vervéf;'gdAby 02 Sep 2021 16:34.24 ﬁ’c,c’ Bank

Hub © 2020 Terms & Condiions | Privacy Policy

R Type here to search

S no. and the Standing
e Instructions is
Amount

Rs 2.00 cancelled

Mobile
X2XXXX9XX6

: =)
H R Type here to search it . g ) % o @ ®2c ~@p e 02-09-2021 ~

Customer will receive a Cancellation Notification on the registered mobile no. and the e-mail ID after successful
cancellation. Customers can also click on Cancel on the Mandate Summary Page and follow the same steps for
cancellation of the Standing Instructions



SiHub - Invoice

Customers can view all the invoices associated with a Standing Instruction

@ lssuer Channel X + Q - s

< c

H2 Apps &3 Mail - Bhabana Trip

o &% #® &
Reading list

#@ sihub.in/managesificici/#/home/view-mandate/view-invoice

E Mail - Bhabana Trip B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub

® Logout

ﬁlClCl Bank

Card Number 401704 XXXXXX5262

Recurring e-Mandate

Card Number 401704XXXXXX5262

i i i i
View Transaction His{ Recurring e-Mandate

Merchant Debit Date Amount (%) Status

SiHub

SiHub ©) 2020 | Terms & Conditions

H L Type here to search

»
»
Merchant Debit Date Amount (%) Status
MNETFLIX ZE-Aug 2021 5001.00 Pending
NETFLIX 26-Aug 2021 5001.00 Pending
— »
MNETFLIX 24-Aug 2021 5001.00 Approved fi ”

=
a
'
1=
i
=]
P
=1
=]
o
=

v

ﬂICICI Bank

Invoice section displays
the records of invoices
for  the upcoming
transaction and past
transactions of the
Standing Instruction

Status ‘Pending’ in the
Invoice section means
that the customer has
not approved the
transaction yet

Status ‘Approve’ in the
Invoice section means
that the customer has
approved the
transaction

Status ‘-’ in the Invoice
section means that
customer approval is
not needed for the
transaction



ﬁICICI Bank

SiHub - Invoice

Customers can view all the invoices associated with a Standing Instruction

@ lssuer Channel X + [+] - *
Approve - Approve
&« C #@ sihub.in/managesificici/#/home/view-mandate/view-invoice o Yr B L b tt n iS dis Iq ed
$55 Apps ﬂ Mail - BEhabana Trip. E Mail - BEhabana Trip. B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub Reading list u O p y
when customer
ﬁlClClBank S » approval is required for
the transaction of the
Card Number 401704XXXXXX5262 Standing InStrU Ction,

. i.,e., the amount is
Recurring e-Mandate “ greater than Rs 15,000

or greater than the

Merchant Debit Date Amount (%) Status m C]Xi m u m a m O u nt

METFLIX 258-Aug 2021 5001.00 Pending

MNETFLIX 26-Aug 2021 5001.00 Pending VieW - VieW button is

. o ,displayed for Standing
o o o Instructions where the

Card Number 401704XXXXXX5262 trqnsq Ction iS |e$$er
than Rs 15,000 and

View Transaction His{ Recurring e-Mandate “ Iesser thqn the

maximum amount

S Hub Merchant Debit Date Amount ) Status . .
SiHub © 2020 | Terms & Conditions | Privacy Policy _— ; ,7 N It IS GISO dlspl(]yed
ﬂ 0 Type here to search — when the customer
e = provides the approval

or approval is not
needed at that moment




SiHub — Invoice : Approve

The customer approves Standing Instructions following successful AFA

ﬁlClCl Bank

Merchant Debit Date Amount (%)
MNETFLIX ZE-Aug 2021 5001.00
METFLIX 26-Aug 2021 5001.00
METFLIX 24-Aug 2021 5001.00

View Transaction History

SiHub ©) 2020 | Terms & Conditions

H L Type here to search

Card Number 401704 XXXXXX5262

Status

Pending

Pending

Approved

@ lssuer Channel X + Q - s

&« c & sihub.in/managesi/icici/#/home/view-mandate/view-invoice o r B 2

$55 Apps u Mail - Bhabana Trip E Mail - Bhabana Trip, B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub Reading list
® Logout

1837

@ M 2oc ~m D) ENG e

ﬂICICI Bank

Customer clicks on the

> ‘Approve’ button for

the invoice of the
Standing Instruction



ﬂICICI Bank

SiHub — Invoice : Approve

The customer approves Standing Instructions following successful AFA

@ lssuer Channel X + Q - s

&« c & sihub.in/managesificici/#/home/view-mandate/edit-invoice o r B 2

$55 Apps u Mail - Bhabana Trip E Mail - Bhabana Trip, B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub Reading list
® Logout

ﬁlClClBank
Details of the invoice for

Card Number 401704 XXXXXX5262 - .
the Standing Instruction

S— are displayec

Merchant METFLIX
Mandate ID VYLai&1KRMN
Invoice Id QZACKTLSRGLAK
Amount (3) 5001.00

Customer clicks on

[eat] > the ‘Approve’ button

View Transaction History

SiHub ©) 2020 | Terms & Conditions

16:40

H je, Type here to search ¢ dl . / @ d® 29°Cc A~ i®m Q) ENG T ]




SiHub — Invoice : Approve

The customer approves Standing Instructions following successful AFA

@ Issuer Channel x4+ (-] = x

< c

fii Apps & Mail - Bhabana Trip..

o A B2

[F] Reading list
9

& sihubin/managesificici/#/home/view-mandate/edit-invoice

@R Mail - Bhabana Trip...

@ Cslendar- Bhsbana.. @ MasterCard Connect @ VisaOnline @) lcici Weblinks @) Admin Portal - SiHub

Are you sure you want to approve invoice ?
Yes
Note: Amount will be debited on due date automatically.

ﬂ ICICI Bank

On the pop-up customer clicks ‘Yes’

@ Skip Registration & Proceed usic X+

Verified by

v’ 02 Sep 2021 16:40:30

S Apps &3 Mail - Bhabana Trip.. [3§ Mail - Bhabans Trip.. [ Calendar - Bhabana.

< C & acslicicibank.com/ACSWeb/EnrollWeb/ICICIBank/server/AccessControlServer?idct=8112V

@ MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - Situb

0 ICICI Bank

Situb © 2020 | Terms & Condiicns | Privacy Policy

Card Number
JHOOOK XXXX XXXX 5262

R Type here to search

Merchant
SIHUB

Amount
Rs 2.00

Mobile
X2XXXX9XX6

An OTP (One Time Password) has been sent to your registered mobile number. Please
authenticate the transaction using this OTP.

Enter OTP

Resend OTP

This page will automatically timeout after 180 seconds.

r3 @ & 29°C A 4E 4y ENG

Customer enters the
OTP generated on the
registered mobile no.
and the invoice is
approved



SiHub — Invoice : Approve

Customer approves an invoice following successful AFA

@ lssuer Channel X +
&« c @ sihub.in/managesi/icici/#/home/approved-invoice?invoiceld=9)Z4CKT7L5RGLAK

HH Apps ﬂ Mail - Bhabana Trip E Mail - Bhabana Trip E Calendar - Bhabana... @® MasterCard Connect e Visa Online e Icici Weblinks e Admin Partal - SiHub

= X

w B A
Reading list

1cici Bank R
Invoice Details
Thank you! Your invoice has been approved successfully.
Merchant METFLIX
Mandate ID VYLaiB1KRN
Invoice ref INTF4D004 35082
Amount (F) 5001.00
Debit date 26-Aug 2021
Card ending 5262
Back
SiHub ©) 2020 | Terms & Conditions | Privacy Polic
: 2 B T e e T ¢
H L Type here to search . @ ®xc ~mien L, O

ﬁICIC! Bank

An approval message
is displayed to the
customer with all the
details of the Standing
Instructions

Customer will receive an Approval Notification on the registered mobile no. and the e-mail ID after approval has been
successfully provided. Customers can also click on Approve on the Mandate Summary Page and follow the same

steps for the approval of the invoice for the SI



ﬂ ICICI Bank

SiHub - Transaction History

Customers can view all the transactions associated with a Standing Instruction

@ lssuer Channel X + [+] - *
&« c & sihub.in/managesi/icici/#/home/view-mandate Tt B A
B2 Apps a Mail - Bhabana Trip... ﬂ Mail - Bhabana Trip... [ Calendar - Bhabana.. @B MasterCard Connect @ VisaOnline @ Icici Weblinks @ Admin Portal - SiHub Reading list

Transaction History
displays records of
all the transactions
for the Standing
Instruction

Transaction History

Date Transaction Ref No Amount(®) Remarks

26-Aug-2021 TCY40214696545 5001.00 [Failure}

25-Aug-2021 TCY40213257813 5001.00

20-Aug-2021 TCY10208363167

In case a transaction
has failed, ‘Failure’
is updated in the
Remarks section

SiHub © 2020 | Terms & Conditions | Privacy Policy

L Type here to search t G % w @ d» 29°C A = ) ENG :




ﬁICIC! Bank

SiHub — Cancelled Mandates

Customers can view details of the cancelled Standing Instructions

@ lssuer Channel ¥ @ Admin Portal X | + [+] - *

& Cc 8@ sihub.in/managesi/icici/#/home/mandate-list or Y » 2

HH Apps ﬂ Mail - Ehabana Trip E Mail - BEhabana Trip. E Calendar - Bhabana.. @® MasterCard Connect e Visa Online e Icici Weblinks e Admin Portal - SiHub Reading list
® Logout

ﬁlClCl Bank

Recurring e-Mandates

Card Number 401704 XXXXXX5262

Merchant Max Amount(¥) End Date Mandate ID

[ . Rs. 5001.00 Approve
oo 28-0ct 2021 VYLEIETRRN 28-Aug 202
M ae Due On : 28-Aug 2021

MNETFLIX 500.00

Customer clicks on

Note: The list shown is limited to domestic merchant subscriptions — > th e ‘Vi eW Ca ncel Ied
Recurring e-mandate’

SiHub © 2020 | Terms & Conditic

H L Type here to search

s e
o e A ddpe o (T




SiHub — Cancelled Mandates

Customers can view details of the cancelled Standing Instructions

@ lssuer Channel X +
< c

H2 Apps &3 Mail - Bhabana Trip

@ sihub.in/managesi/icici/#

&, Mail - Bhabana Trip

ﬁlClCl Bank

B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ lcici Weblinks

Recurring e-Mandates

Card Number 401704 XXXXXX5262

Merchant Max Amount(¥) End Date Mandate ID
METFLIX 500.00 Oct 2021 Y RM
METFLIX 200.00 5 VYLW1n
METFLIX 0-Aug 2 VYkeEkiKDZ
METFLIX 700.00 25-Aug 2023 VYLYxpRo&l

@ Admin Portal - SiHub

Rs. 5001.00

Cue On: 25-Aug 2021

Approve

4

X

» 2
Reading list

® Logout

v

SiHub ©) 2020 | Terms & Conditions | Privacy Polic
H L Type here to search

16:42

@ ®xxc ~mywe O [

ﬁICIC! Bank

All  the cancelled
Standing Instructions
are displayed below
the active Standing
Instructions

Customer selects the
cancelled Standing
Instruction s/he
wants to view



SiHub — Cancelled Mandates

Customers can view details of the cancelled mandates

@ lssuer Channel X +
&« c & sihub.in/managesi/ficici/#/home/view-mandate

$55 Apps u Mail - BEhabana Trip. E Mail - BEhabana Trip. B Calendar - Bhabana.. @B MasterCard Connect @ Visa Online @ Icici Weblinks @ Admin Portal - SiHub

ﬁlClCl Bank

Card Number 401704XXXXXX5262

Recurring e-Mandate Invoice

Merchant METFLIX
Description Mohbile Mumber
Start Date 24-Aug 2021
End Date 20-Aug 2022
Max Amount (%) 400.00
Amount Type Variable
Frequency As Presented
Mandate ID VYkeEkikDZ
Status Cancelled
Cancelled On 26-Aug 2021

View Transaction History

SiHub

SiHub ©) 2020 | Terms & Conditions | Privacy Polic

H L Type here to search

= X

w B A
Reading list

® Logout

e [
A ) ENG o [

ﬂICICI Bank

It displays all the
details of the
cancelled Standing
Instruction



ﬂICIC! Bank

MandateHQ

The customer is redirected to the MandateHQ after clicking
“Yes” on the merchant list webpage



ﬁICIC! Bank

Mandate Summary - MandateHQ

Customers can view all the Standing Instructions associated with the card no.

O ([ MandateHQ x P = ] X
& &) %] https//icici.mandatehq.com A B Y8 =
» Customer gets the
1cici Bank Mandate HQ Logout overview of the

Standing Instructions

ICICI

4035 XXee eeee 0005

It displays the
amount to be paid
and due date with the
o Intuit India  acTivaten 71.00 :Option to Approve
Last charged on 10/06/22 Via 0005 (Where 0 pproval is
required) or View

Your subscriptions Active (2)

o Intuit India  activaren Z1.00

Last charged on 12/01/22 Via 0005

, Customer can see “All”,

“Active”, “Paused”,

H AR Type here to search f 5 ~ @D @ ® x ENG I “C(]nce”ed” Ond

“Completed” Standing

Instructions in different
tabs

24-06-2022 E‘




ﬂICICI Bank

MandateHQ

Customers can view and manage all the details of Standing Instructions

im} (Y Mandate HQ x IBF — o X

< (@] (8)  hitps://icici.mandatehq.com/mandates/ICI71ZCtFnQisgn A8 b 7=

1ciciBank Mandate HQ Logout
& o |ntUit |ndia ACTIVATED Pause Subscription ‘ ‘ Cancel Subscription
Mandate has 2 sections:
Mandate ID ICI71ZCtFnQi8n S— o i . Pq ments Tqb
Card visa 0005 y

Previous charges

Amount 1 d Appl"OVCﬂ HIStOI’y Tqb

Max Amount 5,000 ‘(i/:‘ ??{?6,/2322 PAID ¥1.00
Frequency As & when presented

Next duein

Started on 10/06/2022

Ends on 31/10/2028

Edit subscription

16:29

B e s ¢
H £ Type here to search 3¢ ~ B @ W dx NG 24-06-2022 E1




MandateHQ — Payments Tab

Customers can view and manage all the details of the Standing Instructions

im] D Mandate HQ

H AL Type here to search

_|_

< (@] (3] https://icic.mandatehq.com/mandates/ICI71ZCtFnQign A B s 7=

- 0 X

ﬁICIC! Bank

Edit subscription

é1cici Bank Mandate HQ Logout
Customers can

< Intuit India ACTIVATED Pause Subscription Cancel Subscription > ~

o Cancel the Standing

Instructions

Mandate ID ICI71ZCtFnQi8n

Payments Approval Histol

Card visa 0005

Amount 1 Previous charges > Customers can

MaxAmount 15,000 (7)) to0erzon <100 :30 l;se ;c_he Standing

o nstructions

Frequency As & when presented

Next duein

Started on 10/06/2022

Ends on 31/10/2028

_Customers can Edit the

16:29 E
24-06-2022 1

31 A~ @ ® ®m Jx NG

" Standing Instructions



” ICICI Bank

MandateHQ - Edit Subscription

Customers can edit the End Date following successful AFA

D Mandate HQ

- O (%) https://icicimandatehq.com/mandates/ICI7 1ZCtFnQign/edit A B 9% =

Updating subscription

Updating your current subscription could disrupt
your services. Please check with your service (D
provider, in case you've any questions.

e oot Customers can edit
B the Max Amount or
End Date of the
Standing Instructions

End date

Cancel

. Gt : 11:04
£ Type here to search 26 y > Gy e ;




” ICICI Bank

MandateHQ — Edit End Date

Customers can edit the End Date following successful AFA

D Mandate HQ

- O (%) https://icicimandatehq.com/mandates/ICI7 1ZCtFnQign/edit A B 9% =

Jun 2022
Tu We Th
31 1
7 8
14 15
21 22
A calendar pops up
28 29
and the customer
selects the desired end
date

=

11:12

27-06-2022 1

AL Type here to search




”mﬂank
MandateHQ — Edit End Date

Customers can edit the End Date following successful AFA

D Mandate HQ

- O (%) https://icicimandatehq.com/mandates/ICI7 1ZCtFnQign/edit A B 9% =

Updating subscription The Recu rring e-
Mandate page is

Updating your current subscription could disrupt . .
your services. Please check with your service (D d I S p I Gyed Wlth

provider, in case you've any questions.

updated End Date

Max. amount

End date

06-07-2022

Customer clicks on
‘Update’

Cancel

11:16

27-06-2022 1

AL Type here to search




MandateHQ — Edit End Date

Customers can edit the End Date following successful AFA

Customer enters the OTP
generated on the
registered mobile no. and
the end date is modified

O [ MandateH x B
< &}
& O ski F jork d
v.3dse k
Verified by
Mi s 27 Jun 2022 11:17:19
Ca
An
M XXXX XXXX XXXX 0005
Fre
M icici
Sti
En|
Rs 0.01
B [ MandateHQ x ==
. &« C % https/icicimandatehg.com,
X8XXXX5XX0 (@ = -
< @ Intuitindia e
An OTP (One Time Password) has been sent to your registered mobile number. Please auj
this OTP.
Enter OTP
Mandate ID ICI71ZCtFnQi8r
Card
n L Type here to searct
Amount 1
Max Amount 5,000
Frequency
Next due in
Started on
Endson
n pel Type here to search

@ Subscription updated successfully x

ﬁICIC! Bank

~ Customer gets a pop

10/06/2022
v

¥1.00

"~ up saying “Subscription

updated successfully”

The customer will receive a Modification Notification on the registered mobile no. and e-mail ID after successful

modification of the end date



” ICICI Bank

MandateHQ — Edit Max Amount

Customers can edit the maximum amount following successful AFA

D Mandate HQ

- O (%) https://icicimandatehq.com/mandates/ICI7 1ZCtFnQign/edit A B 9% =

Updating subscription

Updating your current subscription could disrupt
your services. Please check with your service (D
provider, in case you've any questions.

Max. amoun

Customer edits the
maximum amount

500

End date

DD/MM/YYYY

Cancel ‘ Update

11:24

27-06-2022 1

AL Type here to search




” ICICI Bank

MandateHQ — Edit Max Amount

Customers can edit the maximum amount following successful AFA

D Mandate HQ

= @] (%) https://icicimandatehq.com/mandates/ICI7 1ZCtFnQign/edit

Updating subscription

Updating your current subscription could disrupt
your services. Please check with your service (D
provider, in case you've any questions.

Max. amount

500

End date

DD/MM/YYYY

Customer clicks on
“Update”

Cancel

11:24

27-06-2022 1

AL Type here to search




MandateHQ — Edit Max Amount

Customers can edit the maximum amount following successful AFA

O [ MandateH S
<« G B8
O s« (m]
Customer enters the OTP
Verified by (’ .
G 27 n 2022 11719 ICICI Bank generated on the registered
. .
i mobile no. and the Max
XXXX XXXX XXXX 0005 Amount IS m0d|f|ed
Fr
M icici
S
Rs 0.01
0O [ Mandate He x |+ - o x
XEXXXXEXXO (@ < C t icici.mandatehg.com =]
.
An OTP (One Tim F‘A-H‘*‘ has been sent to your registered mobile number. Please < olntUitlndia ——— : it Cance :
Enter OTP
Mandate ID ICI712C
- P -
Amoun! t e
Max Amount 500 10/06/2022 £1.00
Frequency
Next d
Started
Ends
n pel Type here to search

ﬁICIC! Bank

, Customer gets a pop

up saying “Subscription
updated successfully”

The customer will receive a Modification Notification on the registered mobile no. and e-mail ID after successful

modification of the Max Amount



ﬁICICI Bank

MandateHQ — Cancel

Customers can Cancel the Standing Instructions following successful AFA

im} (Y Mandate HQ x IBF — o X
& @] (3] https://icic.mandatehq.com/mandates/ICI71ZCtFnQign A8 b o=
Mandate H
@1crci Bank Q Logout
© Intuit Indi _ Customer clicks on the
& ntuit india ACTIVATED Pause Subscription Cancel Subscription L y
Cancel Mandate’ button
Mandate ID ICI71ZCtFnQi8n
Payments Approval History
Card visa 0005
Previous charges
Amount 1
7N 10/06/2022
Max Amount 5,000 ‘.\\//J 0259 Ph PAID 1.00
Frequency As & when presented
Next duein
Started on 10/06/2022
Ends on 31/10/2028
Edit subscription

16:29

B e s ¢
H £ Type here to search 3¢ ~ B @ W dx NG 24-06-2022 E1




” ICICI Bank

MandateHQ — Cancel

Customers can Cancel the Standing Instructions following successful AFA

<« = O (8] https:/icici.mandatehg.com/mandates/ICI7 1ZCtFnQign A B 9% =

Cancel subscription?

Please note that cancelling your

subscrti;;tion:apermanentadionand G) On the pOp'up, the
' customer clicks on
You will no longer be charged and your “Yes ’ CG N Ce I ”

services will be stopped. Are you sure?

AL Type here to search




MandateHQ — Cancel

Customers can Cancel the Standing Instructions following successful AFA

Customer enters the OTP
generated on the registered
mobile no. and the Standing
Instruction is Cancelled

An OTP (One Time Password) has been sent to your registered mobile number. Please at

O [ MandateH X =i
< &}
- 0 sxir tep 2
v.3dse k.com
Verified by
Mi s 27 Jun 2022 11:17:19
Ca
An
M XXXX XXXX XXXX 0005
Fre
M icici
Sti
§ Rs 0.01
X8XXXX5XX0 (&
this OTP.
Enter OTP
n pel Type here to search

The customer will receive a Cancellation Notification on the registered

Cancellation

x =

ps:/ficicimandatehg.com/ir

” ICICI Bank

< @ Intuit India | casceueo

Mandate ID ICI71ZCtFnQign

Mandate HQ

@ Subscription canceled successfully

o) 10/06/2022 PAID ¥1.00

ﬁICIC! Bank

The mandate shows as

—> 73 [1]
Cancelled

~Customer gets a pop

up saying “Subscription
cancelled successfully”

mobile no. and e-mail ID after successful



ﬁICIC!Eank
MandateHQ — Approve

Customer approves the Standing Instructions following successful AFA

im} D Mandate HQ x IBF — o X
< (@] (5)  hitps://icici.mandatehq.com/?status=activated A IS 7=

ICICI

4035 XXee eeee 0005

Approve — On the main
page, the customer is
prompted to approve
the transaction when
customer approval is
required for transaction
of Standing Instructions,
i.e., the amount s
greater than Rs 15,000
Your subscriptions AlE Adive(l)  Pousedil) Cancelled(Z  Completed (0 or greater than the
maximum amount

Your Approval is required for

v

0 Payment For Intuit India 2
Due date - 28 Jun 2022 —

o Intuit India  acTivaten Z1.00

(® Payment due on 28 Jun 2022 Via 0005

; 12:29
i oG £ g
H A Type here to search & 29C WD) NG o B




” ICICI Bank

MandateHQ — Approve

Customer approves the Standing Instructions following successful AFA

im} I D Mandate HQ X I+ — o X
& @] (%) https://icici.mandatehq.com/request/JmQRVRQd3bQTgV A Is =

Approve payment for your Subscription with DetG“S Of the inVOiCe
Intuit India for the Standing
Instructions are
Amount 32.00 d iS p I ded

Mandate ID ICi4B9BFbsWYCY
Due Date 28 Jun 2022

Purpose

— it eord encte it Customer clicks on
Charged via icici credit card ending wit .
T oo ’ Approve Payment’

button

‘ Decline Payment ‘

AL Type here to search




MandateHQ — Approve

Customer approves the Standing Instructions following successful AFA

(]
&

[ Mandate HQ

c

x |&i=

() httpsy/icicimandatehq.com/mandates/ICI71ZCtFnQin/edit

[ Skip Registration & Proceed using OTP Step 2 of 2 - Work - Microsoft Edge

) https//www.3dsecure.icicibank.com/ACSWeb/EnrollWeb/ICICIBank/server/AccessControlServerZidct=8112.V

Customer enters the OTP
generated on the registered
mobile no. to approve the
transaction

Ver‘i,f;escky 27 Jun 2022 11:17:19 ” ICICI Bank

Card Number
XXXX XXXX XXXX 0005

Merchant
icici

Amount
Rs 0.01

- a X

Mobile
A = @ -Nul ncin
XBXXXX5XX0 (@) e )

An OTP (One Time Password) has been sent to your registered mobile number. Please authenticate the transaction using
this OTP.

Enter OTP

R Type here to search

You've approved this payment

It may take 2-3 days for this subscription payment to be.
processed on your card

View all my Subscriptions

P Type here to search

ﬂl’ CICI Bank

Customer gets a pop up
saying “You've approved
this payment”

The customer will receive an Approval Notification on the registered mobile no. and e-mail ID after approval has been

successfully provided



ﬁICIC! Bank

MandateHQ — Approval History Tab

Customers can view all the invoices associated with a Standing Instruction

MO [ Mandate HQ X |+ — ] X
& C (2] https://icicimandatehg.com/mandates/ICi4BIBFbsWYCY A B 9 = Notsyncing &
icici Bank Mandate HQ Logout
& o |ntUit|ndia ACTIVATED Pause Subscription H Cancel Subscription
Mandate ID ICI4BIBFbsWYCY S poproval History Customers can see the
Card wsa 0005 E— » Approval History of all
Amount 1 You approved - 13/01/2022 : the transactions they
MaxAmount <4781 Vosmproned 2010 , have approved till date
Frequency As &when presented
Next due in You approved - 13/01/2022 3
Started on 12/01/2022
Endson 21/08/2026
Edit subscription

‘ S 11:51
: ~ & @ T dx NG =
ﬂ £ Type here to search S ] 27-06-2022 V1




ﬂICIC! Bank

Notifications for Customers

Customers will be notified of changes and transactions related to their Standing Instructions

Customers will receive the following notifications on their registered phone no. and e-mail ID regarding their
Standing Instructions:

» Customer will receive a Registration notification when s/he registers at the merchant’s site

» Customer will receive a Modification notification for modifying the End Date or Maximum Amount

» Customer will receive a Cancellation notification for cancelling the Standing Instructions

* Customer will receive an upcoming Payment notification for all the upcoming transactions

« Customers will receive a Transaction Approval notification when the invoice is approved by the customer

* Customers will receive a Transaction Success notification when the transaction amount has been
successfully charged by the merchant

» Customers will receive a Transaction Failure notification when the merchant cannot successfully charge
the transaction

Terms and Conditions apply.



